Connector and Signal: 1Data Communication Failure

I‘@TEI(”‘ ACheck PCl Interface
DB9 PIN: the RS-232C output signal pin allocati®o(t 1 Port 2) BCheck ifR S-232C Output Interface Line is Correct
CCheck if the Power Supply Lightis Lit
Model: UT-752E DB (PIN) RS-232C Interface Signal DCheck if the Line Terminal is C onnected Properly
. - ECheck if the Receiving I ndicator is Flashing adwriReception
2_ Port I nd UStr I al RS_232 PCI ; ;:)Cteei(\:/téotr)]a?;osuﬁ\jd(RXD) FCheck if theSending Indicator is Flashing dur8ending
Multi-Serial Port Card 3 Send Data SOUT(TXD) 2Data Loss or Mistake _
y Data Terminal Preparation D TR ACheck if the speed and format ofthe data sigaaboth
5 Signal Ground GND Data equipment terminals is the same
. 6 Device PreparationDSRRequest . .
. Summary 2 e i L LR R Steps for Installing the Driver
The UT-752Eis agenerdusePCl serid port card designel for POS 8 Ring Indicator RI When the UT-752 is inserted, the system will auttioely
and ATMapplication. It canbe usedin industrid automatiosystem S openthe following window. Choose [In stall fronfist or specific

manufacturing@ndsystemintegration The UT-752Eprovidestwo location(Advanced)] and click [Next]

RS-22 serid portsand can beconnecte to equipmen with

multiple serialportslike PCs,terminaldevicesmodemsprinters
scanners,etcThedataspeedf eachportcanreachupto921.6Kbps

and providea modem contrd signdwhich can ensue the DBYPIN

compatibility serid port equipmenwith peripheralsTheUT-752E
canworkundera3.3Vor 5VPClbusallowingthe serialportcard
to beinstalledin anyusablePCor server.

Found New Hardware Wizard

This wieard helps you install software for

PCI serial port

ON your hardware came with an installation CD.

.Product Features T ? A O el
Hardwarelnterface i o E Whitdnynuwantthew\zardlndﬁ
| ) Install the software automatically (Recommendsd)
Connectlon‘rype DBgmaIe X 2 & 1]' . : : @) Install from & list or specific location (Advanced)
+ 20mmé« i
Bus:32 bit UniversalPClI . € (4.72in)e > ik Nes 0 sontre
e 920 BYR TYR NTR ANA Rep BTG el AL TR o e
SignalRS-232:DCD, RXD, TXD, DTR, GND, DSR,RTS,CTS,RI E P (oo [ tew [ ez ]
TransmissiorSpeed300bps-115.2Kbps H —@ i ‘ The window opened by the system to select an Iregtan path
DataBit: 5,6,7,8 ol L3 should appear as shown below. Choose [Searcthélsest driven in
StooBit: 1.1.5. 2 } these locations] and then choose [Include thistioce n the search].
topBit: 1,1.5, Click the [Browse] button and choose a folder be €D. If you are
ParityBig: None,Even,Odd,Space,Mark .- ! usingWindows XP, click on the Win2000,XP,2003 02008 folder.
b i If you are using another system, click the copresding folder. Then
Flow Control: RTS/CTSXON/XOFF b ! click [Next].
Operatingtemperature:40°C ~85°C : ) i 3
Interface protection: 600W surgin = | Ko AR, AR, JOOE ¢
. p - . gng XY= = > i : s Plodise: chost yoursearch ‘and ons. e
protection per line for RS232, +15KV Sl 0,65 ime - -
ESD protection S v __‘Q @ Search ot the bes| diiver i these lacalions.
SupportedBystemsWin98/2000WinXP/2003/Vista/20082/64 e e S R
DOS/LIn UX2 X 4/2 . 6 [1search lemwab\? media [Hoppy. CO-ROM...)
Include this lacation in the search
The speedof the RS-232interfacecan reachupto115.2Kbps and . R e
i Bon'tssarch | will chooss the diiver to install
supports 256byte FIFO driver and interna soft and hardware flow Chocae s o9 s e daice ot o . Mindoscoes ol gl
controls.ThegeneralusePClis compatiblewith 3.3/5VPClandPCI-X. Faults and Ruling Out
[ <Back [ New> | [ Concel

1 — — 2 — 3—



Afteryou have searched for, found and installegldtiver, click
[Finish] button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for

\> Enhanced Serial Wulti-2/ECI

Click Finish to close the wizard.

The hardware guide will appear in another wiwddhis
will install the driver for the 2 serial ports. Che®[In stall from
alistor specific location(Advanced)] and click§kt].

Found New Hardware Wizard

This wizard helps you install software for
PCI Serial Port

(*)_1f your hardware came with an installation CD
S4B o1 lloppy disk, insert it now.

What do you want the wizard to do?

© Instal the software automaticaly (Recommended)
@ Istall from a st or speciic location (Advarced]

Click Nest to continue.

[ <Bask J[_net> | [ cancel |

The window opened by the system to select araifetion
path should appear as shown below. Choose [Sdardhe best
driven in these locations]andthen choose [Inclinie location
in the search]. Click the [Browse] button and chmadolderon
theCD. If you are using Windows XP, click thre Win2000,
XP,2003,Vista,2008 folder. If you are using anatlsystem,
click thecorresponding folder. Then click [Next].

Found New Hardware Wizard
f\'\

Use the check baxes below to it of expand the defaull search, which inchudes local
paths and removable media. The best diver found will be installed.

Please choose your search and installation options.
(%) Search for the best daver in these locations.

[[] Search removable media iloppy, CO-AOM...]
[#] Include this location in the search:

C: \Win2000, XF, 2003, Vists, 2008 v Browse

© Dontt search, | will choose the diiver to install

Choose this option lo seleot the device diiver fiom 2 fist Windows daes nol guaraniss that
the diiver you chaose wil be the best match far your hardware

[ cBack | Mew> | [ concel ]

After searching for, finding and installing the der, click
the XXX button.

Found New Har dware Wizard

Completing the Found New
Hardware Wizard

The wazard has Inhed nstaling the software lor
'_7’ MiltiPort/PCT - Serial Port

Click Finish to close the wizard.

Repeat these steps to complete driver installafothe remaining 1
serial portand theywillbereadyforuse.

After the drivers have been installed, open thepment manager
and see if the device panel has anyvirtual CQivtp. If the system
ha d not previously installe d any serial podrivers, th e
system'sdefault COM ports are COM 3, 4. Aswh in the imag
e below,

all drivers for the UT-752 have been fully inkd¢a.
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8 Fle Action View Window Hep
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= I systemTook
+ (] Event viewer
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